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Sat: Hello everybody, my name is Sat Sindhar I’m the MD here at People and with me today 
I’ve got my colleague Sarah Mills. Sarah is our Customer Success manager and also an 
Alexa trainer. 

 
Sat: In today’s session, we’ll be talking about how we are changing the way that you’re going 
to be interacting with the People system, and certainly how your senior team will be interacting 
with the People system in the upcoming future. 
Our team has been working on some great innovations over the last six months and one of 
these is Ami, and what I’d like to do today is to introduce you to who Ami is, and what difference 
she’ll be able to make to you. And I’m going to talk a little bit then about Ami and the internet 
of things and where Ami will be available in the near future. And then we’ll talk a little bit about 
next steps how you’ll be able to actually register your interest to be part of the earlier adopters 
programme on this. 
 
So, Ami, what does Ami stand for? Ami is just a nickname,it stands for Artificial Machine 
Intelligence, and she actually sits on a multitude of different internet enabled devices. So, the 
reason we’ve invented Ami is really so that you can change the way that you interact with 
people in this modern world of industry, where for where we’ve got connected devices you’ll 
actually be able to use People on many different types of devices.  
 
So the first device that we’ve actually been working on and concentrating full time on is our 
Alexa device, so we’ll be bring Ami to Alexa, and there’s a demonstration in a little while where 
we’ll show you that. But ami could sit on a lot of different smart devices as well, she could sit 
on your TV, so if you have a TV in reception, in your office and it’s a smart TV then Ami would 
be able to show your company history to your visitors or an organisation chart. She could be 
in your car, so Ami would be able to then provide you with useful information or just log some 
expenses if you’re going from A to B on your behalf so you don’t need to use the People 
mobile application. 
 
So, Ami is actually able to do a few things, she’s able to answer simple and complex questions, 
and she’s also able to do some quick actions for you like give thanks or wish somebody happy 
birthday.And eventually she’ll be able to be in different devices and also log things like 
expenses for you as well. So in order to understand Ami on Alexa I’m going to introduce you 
to a couple of technical terms here, so Alexa Amazon Alexa which is a huge system in fact 
Amazon have ten-thousand engineers working on Lex, which is a huge number so it’s certainly 
something that’s going to be more prevalent as we go forward. Well Alexa actually sits on a 
very good machine learning artificial intelligence platform called Lex, so that’s where Alexa 
got her name from. And the way that Lex is built is that Lex understands a concept of 
utterances and slots, now let me just explain what an utterance is an utterance is as simple 
as saying ‘hey, who’s birthday is it?’ The way we can modify an utterance with a slot, is buy 
putting a value in so we can then say: ‘Who’s birthday is it today?’; ‘Who’s birthday is it next 

week?’; ‘Who’s birthday is it tomorrow?’ 
 
And more complex examples could be: ‘When is the next day everybody is available in the 
office?’ Or ‘When is the next available day the sales and marketing team are all in the office?’ 
And that way you can set up a company meeting or a group meeting without having to search 
through lots of different pieces of information to get that out. 

 
So, our focus right now is building out the utterances, so one of the things my colleague Sarah 
is helping on is to train Alexa in all these different types of utterances, okay so what you’ll see 
is that actually Ami on Alexa is an ideal tool for your C-suite, your CEO, CFO the type of 
questions you in HR maybe being asked right now, the can you just tell me questions which 
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to the person asking the question should take you a couple of minutes but takes a little bit 
more longer well Alexa will be able to take some of that burden off you. 
 
So we’re going to provide a quick demonstration my colleague Sarah will provide a quick 
demonstration of Alexa, and the way that we’ve actually done this is that we have an Amazon 
Alexa device and that’s actually got a skill enabled on it if any of you are familiar with Alexa 
you’ll be able to enable skills on it and that’s the People HRMS skill there okay. 

 
Now let’s just quickly recap how we currently have to answer questions using People, so right 
now People is actually very very very good in taking any question that you’ve actually got, and 
to be able to provide you with the information but what you’ve got to do is you’ve got to go to 
our query tool and you’ve got to build a query.  

 
And you can build a query in anything, any piece of data in the system, any filter, any date 
range and you can actually get the information that you need. And once you’ve got the query 
there, then what you can actually do is take that and present it in any form of results whether 
that be just an email to somebody or just a confirmation on that side. 
 
So, with Alexa, what we’re actually going to be able to do is do the same queries, by just 
speaking. So, we’ll be able to say for example, ‘who’s birthday is it today?’ And this is a 
favourite query of our CEO she makes it her job in the morning to say good morning to 
everybody on our chat group and if there's anybody's birthday then she’s the one who’ll say 
hey happy birthday and everybody follow suit and if it’s their birthday at the weekend, then 
she’ll make sure today that on a friday to say happy birthday for the weekend so she’s actually 
using People HR herself, to find these queries and do that and this is how we’re going to make 
these things a little bit simpler. 
 
But beyond the kind of simple tasks it’s also great for your colleagues in payroll, so how many 
times have payroll been there thinking we’ve had some new starters have I really got the list 
of new starters? Now our colleague Stewart will be talking to you about how our payroll 
integration works with People HR but sometimes you just want to ask that question, well you’ll 
be able to ask Alexa ‘hey, who are the new starters in the last month?’  Yeah, okay so I’d like 
to pass you over to my colleague Sarah now, and I’d also like to introduce you to Alexa, thanks 
Sarah. 
 
Sarah: thank you, hi I’m Sarah im currently new to the alexa team and the work I've been 
seeing going on recently is incredible, they are working extremely hard implementing all the 
services so we can ask Alexa click to the finger questions and go from there with her. Okay 
so I’m going to ask Alexa some questions just to demonstrate some of the work we’ve been 
inputting so far. Alexa, introduce yourself please. 
 
Alexa: I’m Alexa, I can answer your questions, play music, tell jokes and more. 
To learn more just ask what can you do. 

 
Sarah: Okay, now I’m going to ask some questions from People HR, so Alexa, ask People 
who had the most absences in two-thousand and eighteen? 

 
Alexa: the following people had the most absences in that period are: James Miller for sixty-
one point seven-four days. 
 
Sarah: So perfect as you can see you can find out absences with just asking one question 
instead of having to go back and build a query or look into the planner settings in the personal 
tab. Okay Alexa, ask People who started last month. 
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Alexa: the Following people have started or going to start with us in that period are Margaret 
Finch started since the first of March twenty-nineteen, working in lunch leader department. 
Sam Bruce started since the second of March... 
 
Sarah: Okay Alexa, she does go on a bit so you can always jump in there and cancel the 
action if you don’t want to hear all the information, and I’ll do one last more before Sat comes 
back on and doers our conclusion just so you have that full understanding of the Alexa that’ll 
be coming into development and for yourselves soon. Alexa, ask People who changed their 
address? 

 
Alexa: Sorry, I don’t know that one. 

 
Sarah: She can be a bit temperamental but it is probably me that needs training on speaking 
more slower so I’ll try one more time. Alexa, ask People who changed their address. 

 
Alexa: Please tell the date. 

 
Sarah: last year. 

 
Alexa: Noone has changed address in that period. 

 
Sarah: So now we know that nobody changed their address last year. 

 
Sat: Thank you Sarah thank you very much, Alexa thank you. 

 
Alexa: Anytime. 

 
Sat: so hopefully you’ve seen in here that we’re working towards how you’re actually going to 
interact with People, these questions which sometimes will take you to the People system to 
run a query to get the information and then present it to somebody well, you’re just going to 
be able to ask People those questions via Ami, so you’ll see a lot more of these types of 
questions and utterances coming along. And Ami will extend our platform, she’ll extend it 
above the computer, the laptop, the tablet, the mobile phone, to smart devices like Alexa and 
also to smart devices and things like your car and your everyday workplace as well. 

 
So shortly, we will be releasing invites for our early adopters programme on Ami, and 
everybody’s attended the presentation today will of course be right at the top of the list will 
have priority on that side.Thank you for watching. 

 
Sarah: Thank you. 
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